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Healthcare ecosystem

End-to-end solutions for the 



Our Mission

Our Value

Who we serve?

Connecting the healthcare ecosystem with best in class solutions 
and services:

ThinkQwest’s solutions and services help healthcare providers, payers, 
and related service providers to transform their revenue cycle 
management with proven methodology, operational excellence and 
advanced technology to elevate your revenue cycle to the next level.

- Ability to rapidly scale
- Unparalleled Security and 
  Data Integrity

- Cost Savings up to 40%
- Increased Revenue and 
  Profitability

Deliver operational results that drive cost savings and optimize 
revenue for hospitals and physician groups

Provide expert analysis and risk mitigation through HIPAA 
assessments and corrective action plans

Enable integration, improved productivity and lower costs with 
cloud solutions
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Our solutions and services

RCM services

Pre visit HIM Post visit Supporting 
services

We have been successfully assisting Healthcare practices to optimize their revenue cycle and also in selecting, 
implementing and optimizing EHR systems, assess & mitigate security and compliance risk, cloud services and 
reduce IT expenditures and improve operating efficiencies.

HIPAA compliance services

Full HIPAA Assessment of all 83 controls covering:

  - Admin Safeguards 
  - Technical Safeguards
  - Physical Safeguards
  - Organizational requirements
  - Documentation Requirements
    - Full Network vulnerability scan of all          
   connected devices and Network diagram report
  

Support services

  - End User Training on HIPAA Compliance
  - HIPAA and Information Security Policy development

Key benefits and differentiators:
  
  - Full GAP analysis and HIPAA Compliance scorecard
  - Documented remediation steps to address GAPs
  - Monthly network vulnerability scans and Remediation report
  - Monthly education material to support a Managed Compliance approach
    - Customized training content to meet organization specific needs and culture

- Scheduling Patient Registration

- Eligibility Verification

- Pre-Authorization and Referrals

- Inpatient, Outpatient, ED Coding

- Coding Audit

- Clinical Documentation

- Charge Entry and Audit

- Claims Submission and Work Edits

- Payment Posting

- Accounts Receivable Management

-Denials Posting and Management

- Credit Balance Resolution

- Self-Pay Follow-up- Self-Pay Follow-up

- Secondary Insurance Claims Filing

- Provider Credentialing

- Claim Dispute Verification

- Patient Statements

- Patient Credit Status Update

- Returned Mails and Bad Debts

- Small Balance Adjustment- Small Balance Adjustment



The best support for your users. Our services improve productivity, with stable IT systems and end-user support 
for healthcare providers. By taking a smart and proactive support approach, we can provide friendly, efficient 
support with industry leading resolution times. Key features include:

      - 24/7 Help Desk
      - Systems Monitoring and Management
      - ITIL-aligned processes
      - Remote and onsite support

Managed IT Services

Hospitals and Physician groups are under 
pressure as demands for proven value and 
enhanced patient experiences intensify. 
ThinkQwest helps you meet your operational 
revenue cycle needs, allowing you to focus 
on patient care.

Much change is afoot in managing 
revenue cycle. Reap predictable results 
with ThinkQwest. To better understand how 
the best practices engine works for you, 
please call us at 1-470-579-3979.

Why ThinkQwest

- A reduction in billing and collection costs
- Optimize collections and revenue
- Reduced days in AR
- Quicker turnaround times
- Reduced DNFB

We focus on what matters

OneScreen GoSafe
Body Temperature and Facial Recognition Scanner

Introducing OneScreen GoSafe, a Qualcomm-based device. 
Scan for temperature, mask presence and facial recognition.

Why GoSafe?

- Securely scan in less than one second with on-board AI
- The only scanner with live video assistance for real time entry approval
- Provides access control integration for automatic doors
- Centralized management for multiple scanners, data and attendance


